BID EVALUATION REPORT

1. Name of Procuring Agency: DOW UNIVERSITY OF HEALTH SCIENCES, KARACHI

2. Tender Reference No: NIT No. DUHS/W&S/2024/1333, Dated: 06™ December, 2024,
Ref No: DUHS/W&S-NIT/169

3. Tender Description: HEALTH INSURANCE SERVICES

4. Method of Procurement: Single Stage — Two Envelope, Clause 46(2) of SPPRA Rules 2010
(Amended Up to Date)

5. Tender Published: a. DUHS website and SPPRA websites EPADS ID # §-241241053
b. Dawn (English language newspaper)

c. Daily Jang (Urdu language newspaper)

d. Daily Awami Awaz (Sindhi language newspaper)

on 07" December 2024 (Copies attached)

6. Total Bid Documents Sold: Three (03) Nos.

7. Technical Bids Opening date:

8. Total Bids Received:

9. No. of Bid Technically Qualified:

10. Mandatory Evaluation Report:

11. Technical Evaluation report:

26" December 2024 at 11:30 a.m.
Two (02) Nos.

One (01) Nos.

Attached as Annexure-1

Attached as Annexure-2

12. Financial Bid Opening date: 13" January, 2025 at 03:35 p.m.

13. Summary of Technical &

Financial Evaluation: Attached as Annexure-3

Recommendations & Remarks:

Based on the comprehensive evaluation results, including technical and financial assessments, the M/s.
Adamjee Insurance Company Limited has accepted being the most advantageous bid and
Recommended for award of contract. Therefore, it is recommended that a contract may be awarded to
M/s.\Adamjee Insurance Company Limited for “Health Insurance Services”
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HEALTH INSURANCE SERVICES

Annexure -3

DOW UNIVERSITY OF HEALTH SCIENCES, KARACHI

NIT No. DUHS/W&S/2024/1333, Ref No: DUHS/W&S-NIT/169, EPADS ID # S-241241053
SUMMARY OF TECHNICAL AND FINANCIAL EVALUATION

After the combined the Technical and Financial Evaluation of Proposals. The results are as under:

Technical | -'Teéh_niéal

- Total Bid Amount

Tﬁtal

R 5 TG | Financial Marks Lowest
; pes:cnptl_on :  Marks Points _Includmg Taxes for - | Price / Quoted Price x 25| Marks Remarks
4 | P L mandatory items |
] R ! 2 3(TMx0.75) 4 0 b - 5 6 (3+5) 7
M/s. Adamjee Insurance 80 60 484,989,355 25 85 Accepted being the most Advantageous bid

Company Limited

and Recommended for Award of Contract.

RECOMMENDATION / REMARKS

Based on the comprehensive evaluation results, including technical and financial assessments, the M/s. Adamjee Insurance Company Limited has
accepted being the most advantageous bid and recommended for award of contract. Therefore it is recommended that a Contract may be awarded
to M/s. Adamjee Insurance Company Limited for “Health Insurance Services”
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MINUTES OF FINANCIAL E-BID OPENING MEETING

HEALTH INSURANCE SERVICES
NIT No. DUHS/W&S/2024/1333, Dated: 06th December, 2024,
Ref No: DUHS/W&S-NIT/169, EPADS ID # S-241241053

The bids were submitted online through EPADS SPPRA and the procurement committee online open the financial
bid of technically qualified bidder as on 13" January, 2025 at 03:35 p.m. for “Health Insurance Services” Ref No
DUHS/W&S-NIT/169, EPADS ID # S-241241053, NIT No. DUHS/W&S/2024/1333.

The participants include:

PROCUREMENT COMMITTEE (SERVICES):

1. Prof. Nazli Hossain (Chairperson)
Pro-Vice Chancellor
Dow University of Health Sciences

2. Mr. Pir Muzaffar Ali Shah
(Secretary / Member)
Director Planning & Development,
Dow University of Health Sciences

3. Mr.Muhammad Hanif (Member)
Additional Director Finance,
Dow University of Health Sciences

4. Mr. Abdul Rahim Khan (Member)
Director Works & Services,
Dow University of Health Sciences DUHS

5. Mr.Syed Sheraz Hussain
(External Member)
Senior Manager Finance,
Institute of Business Administration (IBA) Karachi.

After the entire Mandatory and technical evaluation of only single bidder had technically qualified in the bidding
process. Bidder’s mandatory evaluation report attached as annexure-1. The technical evaluation criteria report
attached as annexure-2. The financial proposal summary report attached as annexure-3. Sealed envelopes 0f 2.5%
bid security of both bidders were opened which were documented in the Bid Evaluation Report (BER).
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Summary of Technical and Financial Evaluation:
After combined Technical and Financial Evaluation of proposals and and arithmetic calculations the results are as under:

Financial
Marks
Technical ™ x : iy ) Name of Bank, Lowest Total
C’?ma:f Marks | (0.75) T:::: Bl:f B‘dzsgﬁf "Y | Ppayorder#& | Price/ | Marks Remarks
mpany (TM) | (75%) " =N Date Quoted | (3+7)
Price x
25 (25%)
1 2 3 4 5 6 7 8 9
Mis. Meezan Bank Accepted being most
e i 80 60 | 484,989,355~ | 13,750,000~ | B0 F 25 "N i
é]:;raan:e sFAENEEe| 1200 0135-1922825 Recommended for
Limi?ed d Date 24-12-2024 Award of Contract.

Recommendations & Remarks:
Based on the comprehensive evaluation results, including technical and financial assessments, the M/s. Adamjee
Insurance Company Limited has accepted being the most advantageous bid and recommended for award of
Contract. Therefore, it is recommended that a contract may be awarded to M/s. Adamjee Insurance Company
Limited for “Health Insurance Services”
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CERTIFICATE FOR VERIFICATION OF BID SECURITY

This is to certify that the bid security Pay order No. 0135-1922825 of amounting to Rs.
13,750,000/- dated 24" December, 2024 of Meezan Bank I.I Chundrigar Road branch
Karachi, submitted by the bidder along with bid have been verified by the bank as required
under Rule-37(3) of the SPP Rules 2010 (Amended up to date) pertaining to the IFB/NIT
No DUHS/W&S/2024/1333, Dated: 06th December, 2024, for the “HEALTH
INSURANCE SERVICES” Ref No: DUHS/W&S-NIT/169, EPADS ID # S-241241053.

PROF. DR. NAZL HossmN ‘ M\% ‘
PRO-VICE CHANCELLOR 0'2‘6'- S'%
Meritorious Protessor of Obstetries

& Gynecology

Dow University of Health ScicndProf. Nazli Hossain (Chairperson)
Karachi

Pro-Vice Chancellor,

Dow University of Health Sciences
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Annexure-2

HEALTH INSURANCE SERVICES
(REF NO: DUHS/W&S-NIT/169) EPADS ID # S-241241053 NIT No: DUHS/W&S/2024/1333
TECHNICAL PROPOSAL EVALUATION CRITERIA

Above 45 years 10
1.2 [Between 40 years to 45 years 5
1.3 |Less than 40 years 3 3
2.1 |Above 6 Billion 20
2.2 |Between 3 Billion to 6 Billion 12 12
2.3 |Less than PKR 3 Billion 5

Above -

-
3.2 |between 21 to 50 5 5
3.3 |Less than 20 3

4.1 |AA++ Rating or above 10 10
4.2 |AA to AA+ Rating or above 5

5.1 |Above 40 billion 10 10
5.2 |Between 25 Billion to 40 Billion 5

5.3 |Below 25 Billion 3

6l

Above 4.0 Billion

10 10
6.2 |Between 3.5 Billion to 4 Billion 5
6.3 [Below 3.5 billion 3
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Annexure-1

HEALTH INSURANCE SERVICES
(REF NO: DUHS/W&S-NIT/169) EPADS ID # S-241241053 NIT No: DUHS/W&S/2024/1333

Mandatory Evaluation Report

Al _ List of documents to be enclosed: - (Mandatory Requirements) f
S# ust ensure that the following documents are enc]used with the Techniea!
st ' Proposal. : i S
Complete Bidding Document, duly signed and stamped on each/every page as acceptance of all terms Comp]e;te B ing Dopauast,
L |& Condition and shall be signed duly suthorized to sign on behalf of the bidd Aftuchied dhily signest nd Sspei on
ondition and shall be signed by a person or persons duly authorized to sign on behalf of the bidder. eachivery pags Not Altached
2. |Tender Purchase Receipt / Pay order (Scanned) Attached Attached
3 Copy of PurcI?ase R.::c&l'.ipl or Pay Order in favor of Dow University of Health Sciences Karachi should Attached Attached
be attached with | proposal.
Bid Security shall be submitted at DUHS before the opening of the tender However, a copy of the same
* shall be inserted in the Technical Proposal after hiding the amount. Attaohest Stashl
The Bid Form(s) shall be inserted in the Financial Proposal. However, a copy of the same shall be
2 inserted in the Technical Proposal after hiding the amount. e e
6. |Copy of CNIC of signatory of the Bid Form. Attached Attached
7 Coply of‘ NTN / I.ncome Tax Registration Certificate, Sales Tax Registration Certificate / Online Kitictiod Atacted
Verification of Active Tax Payer for Sales Tax;
Complete profile and history of the Bidder/Participant including complete address and complete details
i of Directors including their CNIC Numbers; Attached Attached
9. |List of panel Hospitals all over the Pakistan. Attached Attached
List of present CORPORATE CLIENTS of Group Health Insurance with name and contact
10. |persons, cell/telephone numbers, addresses and number of employees of that each client. Provide the Attached Attached
]dgggmgm evidence in the form of satisfactory certificate & workorder
11. |Audited the Financial Statement of the bidder for the last three years; Attached Attached
The Equity / Net Worth of the bidder as of the closing of last fiscal year should not be less thanRs. 0.5
12 billion and the same sha_ll be reflected in the Audited Accounts of the last three vears. . Atsobnd At
13 bB::I!der must have Credit Rating minimum “AA” of PACRA/JCR-VIS as on the date of submission of] Adkachied Attached
Affidavit on stamp paper of Rs. 100/- duly notarized to the effect that:
i Affidavit on stamp paper duly notarized to the effect that the Insurance Company is neither
blacklisted nor suspended by any National / International, including Provincial and Federal
Government.
14, i Alf‘ﬁdawt on stamp paper duly notarized to the effect that any director of the Insurance % vt Atiuched
Company is not awarded any punishment from any Court of Law.
iii. Affidavits duly notarized to the effect that the bidder has submitted the correct and complete|
information along with the bid/offer. If any document/information is found forged/engineered
/fake/bogus at any stage, the bidder may be declared as Blacklisted in accordance with law and the
performance guarantee and payment, if any may be forfeited.
15. |Details of Full-Time Doctors for Case Management in Medical & Claims Dept. Attached Attached
; ; ; : ; List of Doctors is attached but
16 Bidder must have at least five of Full-Time Doctor for Case Management in the Medical & Claims Artacbied full-Time Doctors is niot
Dept. y :
mentioned in profile.
17. |Details of Medial Call Center (24 / 7 Help Line). Attached Not Attached
Existing and any past service providers are only eligible for bidding upon providing
Satisfactory Performance Certificates of recent or past contracts for respective periods of services from icabl
L the DUHS Office of the Registrar duly signed and stamped. No other certificates will be accepted for g taiod SRy S
ligibility & e st
19. |Certificate of Incorporation issued by the Securities & Exchange Commission of Pakistan(SECP) Attached Attached
20. |Valid documentary evidence in support of evaluation and qualification criteria. Attached Attached
Result Technically Qualified| Technically Disqualified
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MINUTES OF TECHNICAL E-BID OPENING MEETING

HEALTH INSURANCE SERVICES

NIT No. DUHS/W&S/2024/1333, Dated: 06th December, 2024,
Ref No: DUHS/W&S-NIT/169, EPADS ID # S-241241053

The bids were submitted online through EPADS SPPRA and the procurement committee open the technical bids
online on 26" December, 2024 at 11:30 a.m. for “Health Insurance Services” Ref No DUHS/W&S-NIT/169,
EPADS ID # S-241241053, NIT No. DUHS/W&S/2024/1333.

The participants include:

PROCUREMENT COMMITTEE (SERVICES):
1. Prof. Nazli Hossain (Chairperson)
Pro-Vice Chancellor
Dow University of Health Sciences

2. Mr. Pir Muzaffar Ali Shah
(Secretary / Member)
Director Planning & Development,
Dow University of Health Sciences

3. Mr. Muhammad Hanif (Member)
Additional Director Finance,
Dow University of Health Sciences

4. Mr. Abdul Rahim Khan (Member)
Director Works & Services,
Dow University of Health Sciences DUHS

5. Mr. Syed Sheraz Hussain
(External Member)
Senior Manager Finance,
Institute of Business Administration (IBA) Karachi.

PARTICIPANT BIDDERS WHO SUBMIITED THEIR ONLINE BIDS
1. M/s. Adamjee Insurance Company Limited
2. Ms. State life Insurance Corporation of Pakistan

Notice Inviting Tender, NIT No. DUHS/W&S/2024/1333, Dated: 06" December, 2024 Ref No: DUHS/W&S-

NIT/169, was hoisted on the SPPRA website https://sindh.eprocure.gov.pk/ EPADS ID # S-241241053, DUHS

website and the same was published in 03 widely circulated leading daily newspaper of English, Urdu and Sindhi

languages viz. The Dawn, Daily Jang and Daily Awami Awaz on 07" December-2024.

The online receipt of bids was closed at 10:00 a.m. as on 26" December, 2024 as per scheduled date and time.

Only Two (02) bidders had submitted their online bids. The technical bids were opened online thrpugh EPADS.

As per the bid evaluation criteria only technical bids were opened and evaluated, without refereng¢é fo the price SSM‘\
and reject any proposal whlch does not lled the mandatory Criteria of the bidding document. Mlﬂ"‘cﬁuﬂ RO
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Financial Bids / Proposals of technically qualified bids shall be opened through online on EPADS system.
Financial Bid /Proposal found technically disqualified / non-responsive their bids securities shall be returned un-
opened to the respective bidder(s). Accordingly, prior to evaluate bid in depth, preliminary examination of the

bids were made by the procurement committee.
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CERTIFICATE

This is to certify that the prices are comparable with the Provision of market rates in respect of the technically qualified
bids for the “HEALTH INSURANCE SERVICES” In respect of NIT No. DUHS/W&S/2024/1333, Dated: 06" Dec,
2024, Ref No: DUHS/W&S-NIT/169, EPADS ID # S-241241053, for which technical E-bids were opened online as
on 26-December-2024 at 11:30 a.m. and financial E-bids of were opened online as on 13-January-2025 at 03:35 p.m.
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EPADS-$-241241003

HEALTH INSURANCE SERVICES, (REF
HO: DUHS/W&S-NiT/169)

Department Name: Director (Works &

Services), Dow University of Health
Sciences Karachi

Status. In-Progress
Location: Karachi south

& View/Download B PAPublished Documents B Infimites/Vioations

Published Date: Dec 10,2024, 1211 *M
Closing Date: Dec 26, 2024,10:00 AM

Bid Opening Date: Dec 26, 2024, 10:30 AM

Validity Date: Jan 25, 2025



¢ <+ @ % dubsedupk/procurement-directorate/tenders/

&  Google Chrome isn't your default browser (IR TR SENL

. - ) DOW UNIVERSITY Aboutus v Academicsv  Clinical v Research v Services
i ;Z Ao HEALTH SCIENCES
g 3
$3o
wh £ ;:; » NIT No: DUHSMS/2024/1333 Dated : 06 December 2024
3328
3830 s 1. HIRING OF JANITORIAL SERVICES FORACADEMIC AND ADMINISTRATION BLOCKS
F3ES OF DUHS. (REF NO: DUHS/WES-NIT/166)
229
2 > : . ¢ Fi
= T Dow Ohersty of Health Scionces e 2. HIRING OF JANITORIAL SERVICES FOR HEALTH FACILITIES OF DUHS ALONG WITH
Karachi DOW LAB COLLECTIONS POINTS IN KARACHI CITY AND ACROSS SINDH PROVINCE
BESIDES QUETTA & HUB CITY OF BALUCHISTAN PROVINCE. (REF NO: DUHS/WAS-
./»’W NIT/167)
Mylzaffar Al Shah
Director

_ Planning & Development
Lo University of Health Sciences

* 3, HIRING OF SECURITY SERVICES COMPANY. (REF NO: DUHS/W&S-NIT/168)

on

* 4, HEALTH INSURANCE SERVICES. (REF NO: DUHS/W&S-NIT/169)

® 5. (RE-RE-TENDER) HIRING OF AGENCY FOR EMPLOYMENT VERIFICATION. (REF NO:
DUHS/W&S-NIT/170)



Lpaper Date:: 2024-12-07 4 m n m

DOW UNIVERSITY OF HEALTH SCIENCES

Baba-s-Urdu Road, Karachl-74200 Pakistan.
Tel: 9215754-57 Ext. 5814 Website: www.duhs.edu.pk

Dated: Dacember &, 2024

Daw University of Haoaltn Sclences (DUHS). Karachi is a Public Sector University invites e-bids
through E-Pak Acquisition & DIprS: ble Systam (ERPADS) from well-reputed Companies / Bidders
firms having registation with Fedsral Board of Revenue (FBR), licome Tax Department, Sindh

Hevenue Sarvico Board & Sales Tax

| Secunly

S | METHOD OF
NO: | N O NGR i  PROCUREMENT
HIRING OF JANITORIAL SERVICES FOR ACADEMIC! 2VdIe 8lage - Two Envelope
1 AND ADMINISTRATION BLOCKS OF DUHS, iyt P L Rk B i
e k. = =2 rule-2 of SPP Rulss 2010
(REF NO: DUHS/WES-NITI168) E Rl
{ (Amended upta date)
HIRING OF JANITORIAL SERVICES FOR HEALTH
FACILITIES OF DUHS AILONG WITH DOW LAB| Single Stage - Two Envelope
4 COLLECTIONS POINTS IN KARACHI CITY AND'  Procedure as per rule 46 sub
4 ACROSSE SINDH PROVINGE BESIDES QUETTA & HUR| rule-2 of S Rules 2010
CITY QO DAl LICHNISTAN PROVINCT (Amended upto date)
(REF NO: DUHS/WES-NIT/167) '
Single Sitage — Two Envelope
- HIRING OF SLCURITY SERVICES COMPANY Procedure as per rule 46 sub
= (REF NO: DUHS/WAS-NIT/1868) ule-2 of SIPP Rules 2010
) {Amended upto date)
i il SN Single Stage ~ Two [Cnvelope
A HEALTH INSLIRANCE SERVICES Procedure as per rule 468 sub
(REF NO: DUHS/WAS-NIT/168) rule-2 of SPP Rules 2010
(Amended upto date)
Single Stage — Single
(RE-RE-TENDER) HIRING OF AGEMNCY FOR Envelope Procedure as per
& EMPLOYMEMT VERIFCICATION. rule 46 sub rule-1 of SPP
(REF NO: DUHS/WAS-NIT/TO) Rules 2010 (Amendsad upto
e L gate) o ]
Rs. 7,000/- (fupees Seven H:ousa!?d Qnfy) Non- f{eiundable ‘n
lender Fee shape of Fay Order / Demand Draft in favor of Dow University of

Heallh Scienges, Karachi,
il Secunty ancd Performance & ::—{“urdv as mentioned in the blddmg
oo nenl

E-Bidding documents as per detalled terrms and condilions, specilications and raguiremants are
available for tha reqistered bidders on Sincdh Public Procuremant Regulatory Authority's EPADS at

https://portalsindh.eprocure.gov.pk/4/ and University websita hitps:#/duhs.edu. pg:_-@gﬁ‘rga:
paymant noted above (non-refundable) on any working day except the day ol aopening of 1211 :

The electronics blas muet be submittad using EFPADS before closing time 26-12-2024 at 0’0!;1 i or
Manual bids, shall nol be acceptad. Electronic Bids will be openad on 26-12-2024 a1 FREOHIr

The tendsr lee (non-refundable) and garmesl money of tolal bid (refundable) in the form of a F’ay ]’ rac

Order or Demand Draft issued by & Scheduled Bank of Pakistan in favor of Dow University of
Health Sciences, Harachi should be subimitted al the Sth Floor of Administration Block DMC
Campus nadr Civil Hospital beflore the deadiing fur submission of Electronic Bids thiough EPADS,

In case of any unforeseen situation rezulling In the clesure of the office on the date of opening or if
Government declarnes Haoliday the tendors shiall be submitted/opened on the next warking day at the
sama tima & venuas Thae Procurning Agsncy raeserves tha right to reject any or all bids subjact to
ralevant provisions of SPP Rules, 2010 {Amended upto date) and may cancel the bidding process
at any time prior (o the acceptance of a bid or proposal under "Rule-25" of said Rules. C
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